
passports.com 7 Midstate Drive 102, Auburn, MA 01501  800 332 7277

Vienna, Salzburg and Munich
Group Organizer: Ms. Cindy Bruchman

Departure Date
July 13, 2020

Overnights
Vienna 3 • Salzburg 2 • Munich 3

Accommodations
Accommodations in centrally-located
three-star or four-star hotels. Rooming on a
triple basis. Double rooms: $320 per
person.

Transportation
Round-trip transportation on scheduled
airline.

Meals
All breakfasts.

Tour Director
Services of a specially-trained passports
Tour Director throughout.

Travel Protection
passports provides and pays for a Post-
Departure Travel Protection Plan that
provides coverage for Trip Interruption,
Trip Delay, Baggage Loss or Delay,
Medical Expense and Evacuation and
more.

Program Cost $4819
-$250 Early Enrollment Discount

Total $4569

E-Z Payments $186 monthly after $95 deposit

Early Enrollment Discount expires October 15, 2018. Final
payment is due 3/25/2020 or, with E-Z Pay, 6/13/2020.
Program cost is based on enrollment of 10 participants.
Departure from Phoenix, AZ. Adults 24 years or older are
automatically charged for double rooms. With doubles, total
price is $4,889.

1 Visit our website
passports.com/enroll

2 Enter Tour ID
CBRUCHMAN2020-5

Tour Includes Investment

Enroll Today!



Vienna, Salzburg and Munich
Departs: July 13, 2020

Days 1-2: Home - Vienna
Arrival transfer

Tour director-led Old Town walking tour in
Vienna

Day 3: Vienna
Ringstrasse Tram Tour

Excursion to Schönbrunn by public
transportation): Visit to Schönbrunn Palace
with audioguide

Day 4: Vienna
Optional Excursion to Melk and Krems with
Danube Cruise: Guided tour at Melk Abbey

Day 5: Vienna - Salzburg
Departure transfer, Train to Salzburg,
Arrival transfer

Professionally guided walking tour in
Salzburg: Visit to Mozart's Birthplace, Visit
to Salzburg Cathedral, Visit to St. Peter's
Cemetery

Funicular ascent to the Hohensalzburg
Fortress Courtyards (round trip)

Day 6: Salzburg
Excursion to Hallein: Visit to the Dürrnberg
salt mine in Hallein

Optional Excursion to Hellbrunn Palace by
public bus: One-day public bus ticket
(central zone), Visit to Palace and the Trick
Fountains

Day 7: Salzburg - Munich
Departure transfer, Railjet train Salzburg-
Munich, Arrival transfer

Optional Excursion to Dachau by public
transportation: One-day transportation
pass (Munich XXL zone), Dachau Memorial
Concentration Camp

Day 8: Munich
Munich Hop-on Hop-off City Tour

Deutsches Museum of Science and
Technology

Day 9: Munich
Commercial excursion to Neuschwanstein
and Linderhof

Day 10: Departure
Departure transfer



Detailed Itinerary

Monday 7/13 - Tuesday 7/14

Home - Vienna
Arrival transfer

Tour director-led Old Town walking tour in
Vienna

Meals included: None
Overnight: Vienna

Days 1-2: Arrival, Vienna Old Town Walking Tour

A dream comes true as your wide-bodied jet thunders off the airstrip,
Europe-bound. Time for a meal, a movie and a nap. It gets light again,
first off the left-hand side of the airplane, then everywhere. It's morning,
and Europe!

Take a stroll in the Old Town. Hearken to the music, which floats
everywhere in the air. Why not treat yourself to a slice of Sachertorte at
Café Demel, which is renowned for its fine pastry chefs?

Tour director-led Old Town walking tour in Vienna
Enjoy a stroll in the Altstadt. Hearken to the music: it floats in the air, in
waltz time, in this imperial city by the River Danube. Why not treat yourself
to a slice of traditional Sachertorte?

Wednesday 7/15

Vienna
Ringstrasse Tram Tour

Excursion to Schönbrunn by public
transportation): Visit to Schönbrunn Palace
with audioguide

Meals included: Breakfast
Overnight: Vienna

Day 3: Vienna Ringstrasse Tram Tour, Excursion to Schönbrunn by
Public Transportation

Armed with your 24-hour ticket, board the yellow Ring-Tram, a classic
Viennese attraction which runs a loop along the Ringstrasse, passing by
some of Vienna's best known landmarks. On board, screens and
commentary delivered via headphones provide information about the
sights.

Passengers are free to hop off the tram and get back on if they wish to
visit any of the landmarks along the way, which include the State Opera
House, the Kunsthistorisches Museum, the Natural History Museum, the
Hofburg Palace complex, the Parliament, Vienna City Hall (Neues
Rathaus), the University of Vienna, the Schwedenplatz square, set on the
bank of the Danube, and more.

Excursion to Schönbrunn by public transportation)
Using your Vienna public transportation ticket, board a U-Bahn Line 4
train headed for the Schoenbrunn station, which is located a quarter of a
mile from the palace.

Enjoy a visit to a royal hunting lodge which was transformed into a
magnificent summer palace for the Hapsburg monarchs. Outside and
inside, Schloss Schönbrunn presents a dizzying display of Baroque and
Rococo art. The park, with its fountains, is one of the finest examples of
18th-century landscape architecture.



Thursday 7/16

Vienna
Optional Excursion to Melk and Krems
with Danube Cruise: Guided tour at Melk
Abbey

Meals included: Breakfast
Overnight: Vienna

Day 4: Vienna, Optional Excursion to Melk and Krems with Danube
Cruise

Plan your free time or consider an optional excursion.

Optional Excursion to Melk and Krems with Danube Cruise
Travel to Melk, a town on the banks of the Danube River that's a gateway
to the Wachau Valley.

Guided tour at Melk Abbey
Enjoy a guided tour of Melk Abbey, which overlooks the Danube from a
height of 150 feet. The present Baroque building was begun in 1702 by
the Benedictines and reflects their extravagant style. Napoléon used the
abbey as headquarters during his campaigns against the Austrians.

Danube cruise
Board a riverboat for a cruise in waltz time on the River Danube and
through the scenic valley known as the Wachau. There, dotted among the
vine-clad slopes and fields of corn and fruit trees, are innumerable
picturesque villages and medieval castles looming in romantic ruin above
the river.

Along the way, you will sail past the village of Willendorf, where a four-
inch-high figurine was found in 1098. Known as the Venus of Willendorf, it
is some 28,000 years old and one of the oldest known pieces of European
art. You will also see Dürnstein, a lovely town dominated by the majestic
ruins of the castle where Richard the Lionheart was imprisoned upon his
return from the Third Crusade in 1192.

Krems
Stop in Krems an der Donau, one of the oldest towns in Austria, which
rose as a rival to Vienna in the Middle Ages (Austria's oldest coin was
minted in Krems in 1130). But the port of Krems was already settled in
prehistoric times, as shown by the discoveries of a 27,000-year-old grave
and a 30,000-year-old slender figurine now called the Venus of
Galgenberg. Nowadays, Krems is a center of the Austrian wine industry.

Landmarks include Obere-und-Untere Landstrasse, a pedestrian street
that stretches from the old Steiner Tor city gate, the impressive
Piaristenkirche (a church with interior decoration by the 18th-century local
painter Kremser Schmidt), the Renaissance City Hall and many other
attractive sites linked by narrow streets lined with shops.



Friday 7/17

Vienna - Salzburg
Departure transfer, Train to Salzburg,
Arrival transfer

Professionally guided walking tour in
Salzburg: Visit to Mozart's Birthplace, Visit
to Salzburg Cathedral, Visit to St. Peter's
Cemetery

Funicular ascent to the Hohensalzburg
Fortress Courtyards (round trip)

Meals included: Breakfast
Overnight: Salzburg

Day 5: Train to Salzburg, Salzburg Guided Walking Tour,
Hohensalzburg Funicular

Board a train bound for Mozart's enchanting city, Salzburg.

Professionally guided walking tour in Salzburg
Get acquainted with the City of Bells (thus nicknamed for the innumerable
church bells that regularly chime throughout the day) on a walking tour led
by a local guide. Landmarks include Dom zu Salzburg, regarded as the
first Baroque cathedral built north of the Alps, the unforgettable
Getreidegasse, the Hohensalzburg Fortress, and the sculptured Horse
Trough once reserved exclusively for the horses of the Archbishop of
Salzburg.

Visit to Mozart's Birthplace
Visit Mozart's Geburtshaus, the house in which he was born in 1756 and
where he composed most of his child-prodigy works. See personal
documents, pictures of his family and his childhood instruments.

Visit to Salzburg Cathedral
See why Dom St. Rupert, which was rebuilt in the 1600s, is regarded as
the first Baroque cathedral to be erected north of the Alps. In addition to
its most remarkable feature, the dome, you will marvel at the frescoes,
paintings and stucco ornamentation. Note the Romanesque font where
Mozart was baptized. He served as the cathedral's organist between
1779 and 1781.

Visit to St. Peter's Cemetery
Walk through the Cemetery where the Von Trapp family hid from the
Gestapo in a famous scene of the The Sound of Music film. See the grave
of U.S. Major General Harry Collins, who was the commanding officer of
the U.S. Army 42nd "Rainbow Division" that took part in the Battle of the
Bulge in the winter of 1944-45, and liberated the Dachau concentration
camp in April 1945. He had moved to Salzburg after the retired in 1954.

Funicular ascent to the Hohensalzburg Fortress Courtyards (round
trip)
Ride the Festungsbahn up to the courtyards of the Die Festung
Hohensalzburg to enjoy a sweeping panoramic view of the city and the
neighboring mountains.



Saturday 7/18

Salzburg
Excursion to Hallein: Visit to the Dürrnberg
salt mine in Hallein

Optional Excursion to Hellbrunn Palace by
public bus: One-day public bus ticket
(central zone), Visit to Palace and the Trick
Fountains

Meals included: Breakfast
Overnight: Salzburg

Day 6: Excursion to Hallein, Salzburg, Optional Excursion to
Hellbrunn Palace by Bus

Today, an excursion takes you to Hallein.
Have fun as you dress in miner's clothes and slide down a chute into

the Dürrnberg mine to explore its dark underground chambers and cross
the mine's subterranean lake. Multimedia installations complete the
entertainment.

Free time in Salzburg
Make plans with your tour director.

Optional Excursion to Hellbrunn Palace by public bus
Board a Line 25 public bus headed south of downtown for a 20-minute
ride to your destination near the Fürstenweg bus stop.

Visit to Palace and the Trick Fountains
The highlight of your visit to the 17th-century Schloss Hellbrunn, the
summer residence of Salzburg's visionary but somewhat daft ruler Marcus
Sitticus, may well be its park. Watch out for the famous Wasserspiele!
This amazing system of whimsical trick fountains was designed by
Marcus Sitticus himself for his amusement, as he inflicted his unique
sense of humor on his unsuspecting guests. Today's visitors share his
delight as they dodge the showers that come from nowhere in this quirky
repository of fantasy and fun.

Sunday 7/19

Salzburg - Munich
Departure transfer, Railjet train Salzburg-
Munich, Arrival transfer

Optional Excursion to Dachau by public
transportation: One-day transportation
pass (Munich XXL zone), Dachau Memorial
Concentration Camp

Meals included: Breakfast
Overnight: Munich

Day 7: Train to Munich, Optional Excursion to Dachau

Travel by train to Munich, Germany's third-largest city! You'll be struck by
your first impression of the city and its landmarks, which have been
beautifully restored to their pre-war condition.

Optional Excursion to Dachau by public transportation
Visit KZ-Gedenkstätte Dachau, the somber concentration camp which has
been preserved as a memorial to the victims of the Holocaust.

The town of Dachau itself, paradoxically, has long been renowned for
the beauty of its scenery and the gaiety of its summer festival.

Monday 7/20

Munich
Munich Hop-on Hop-off City Tour

Deutsches Museum of Science and
Technology

Meals included: Breakfast
Overnight: Munich

Day 8: Munich Hop-on Hop-off City Tour, Deutsches Museum

A morning commercial tour of the city introduces landmarks such as
Königsplatz, the Residenz, the Frauenkirche, whose 300-foot-high onion-
domed towers symbolize the Munich skyline, and the historic Marienplatz
(don't miss the performance of the red-coated mannequins in the Town
Hall Glockenspiel). You will go as far as the Nymphenburg Palace and
Gardens, the BMW campus, and the Olympic Tower, which provides a
splendid panorama of the city and of the Bavarian Alps

Deutsches Museum of Science and Technology
Visit the world's largest science museum, the "German Museum." Its
wealth of hands-on exhibits retrace the history of science and technology
from prehistoric times to the present.



Tuesday 7/21

Munich
Commercial excursion to Neuschwanstein
and Linderhof

Meals included: Breakfast
Overnight: Munich

Day 9: Commercial Excursion to Neuschwanstein and Linderhof

Enjoy a commercial excursion along a splendid scenic route into
fantasyland to visit one of the dream castles built by Bavaria's "mad" King
Ludwig II. Stop at his Neuschwanstein, the model for Disney's Sleeping
Beauty Castle, where it is said that Ludwig employed a stage set designer
rather than an architect. The result is pure fantasy, stimulated by the
King's fancy for Wagnerian music: from artificial grottoes to ornate rooms
to dazzling views of the Bavarian Alps from the belvedere.

Then, a guided tour will show you Linderhof Castle. Pools, waterfalls,
and terraced gardens inspired by the Italian Renaissance surround this
19th-century rococo palace with lavish apartments that reflects King
Ludwig's longing for the opulence of the 18th century.

Wednesday 7/22

Departure
Departure transfer

Meals included: Breakfast

Day 10: Departure

Memories of clean cities and fast, sleek automobiles all blur together as
you bid auf Wiedersehen to Germany at Munich's airport. Your suitcase
filled with memorabilia, arrive home later today, eager to share your
discoveries with family and friends.





Cost Breakdown

Itinerary Vienna, Salzburg and Munich

Departing July 13, 2020

Departure City Phoenix, AZ

Rooming Triples

Program Cost $4,819

-$250 Early Enrollment Discount for enrollments before
10/15/2018 

Total Cost $4,569

Estimated Monthly Payment $186 with E-Z Pay after $95 deposit

*Total Cost includes discounts which expire as listed.
Program Cost is valid for those who enroll with the $495
deposit before July 15, 2018 and pay in full by the published
final payment deadline (March 25, 2020). Alternate
convenience monthly payment of $194 for enrollments before
July 15, 2018 after $495 deposit.

Available Add-ons
not included in price

Excursion to Melk and Krems with Danube Cruise: $140 
Excursion to Hellbrunn Palace by public bus: $25 
Excursion to Dachau by public transportation: $20 
Double rooms: $320 per person - 8 @ $40 per night
(mandatory for adults 24 years and older)



• $95 deposit

• 30-day final payment 
 deadline

• automatic withdrawals

• lower monthly payments

• $495 deposit

• 110-day final payment 
 deadline

• pay when you choose, as long  
 as you pay in full by the final 
 payment deadline

ENROLL ONLINE TODAY AT
passports.com/enroll

 
Choose your payment plan:

E-Z Pay 
Billing Plan

Convenience 
Billing PlanOR

Online Application
Log on to passports.com/enroll.

Enter your Tour ID, provided by your group 
organizer.

Complete the application, and choose E-Z Pay as 
your payment option. Follow the online instructions.

Then, sit back and relax! The rest of your payments 
will be automatically withdrawn from your checking 
account on a monthly basis.

Online Application
Enter your Tour ID at passports.com/enroll, and 
complete the application. Select pay by credit card as 
your payment option.

Credit card payments may only be made with online 
applications, and a $25 service fee will apply. Note: 
subsequent payments cannot be made by credit card. 

Paper Application
Complete and sign the enrollment application on the 
facing page. Mail the application and a check for your 
initial deposit to the passports headquarters: 

7 Midstate Drive Suite 102 
Auburn, MA  01501



Post-departure 

Travel Protection Plan
The travel protection plan, provided and paid for by passports, offers valuable coverage to all eligible 
travelers. Travel with less stress knowing this complimentary Post-Departure travel protection plan is in place! 
For more information, see below.

This is a plan summary, to obtain the full travel insurance plan details: please call 1-844-812-2599 or visit 
online at: https://passports.archinsurancesolutions.com/description-of-coverage

POST-DEPARTURE
PLAN BENEFITS

COVERAGE
PER PERSON

(up to limits below)

TRIP INTERRUPTION $1,000 In the event the trip is cut short for a covered reason, this benefit covers the 
additional airfare costs to return home.

OCCUPANCY UPGRADE $1,000 Reimbursement for the additional cost incurred as the result of   
a change in the per person occupancy rate if your traveling companion’s 
trip is canceled or interrupted for a covered reason and you do not cancel or 
interrupt Your Trip.

MISSED CONNECTION $1,000 If you miss a departure due to a cancellation or delay, this benefit provides 
coverage for unused, pre-paid expense resulting from the missed connec-
tion. Coverage is provided for additional transportation expenses, reasonable 
accommodations, meal expense and non-refundable trip payments for 
unused portions of your trip.

TRIP DELAY $1,000 Assists with additional travel expenses incurred during a 5+ hour delay of 
common carrier for a covered reasons**. This includes hotel, meals and 
local transportation.

ACCIDENTAL DEATH &
DISMEMBERMENT

$25,000 Pays a percentage of the maximum benefit amount if a loss occurred as a 
result of an accidental injury or death during a trip.

EMERGENCY ACCIDENT 
AND SICKNESS MEDICAL 
EXPENSE

$50,000 Provides coverage for covered emergency medical expenses** such as an 
accidental injury or illness that strikes while on your trip.

EMERGENCY EVACUATION 
AND REPATRIATION OF 
REMAINS

$250,000 Offers protection in the event that emergency medical care is needed and 
an emergency evacuation to a better level of care – or home – is required. 
Also covers the costs associated with returning remains home in the event 
of a tragedy.

POLITICAL OR SECURITY 
EVACUATION

$50,000 Covers all reasonable evacuation expenses to transport you to the nearest 
safe haven.

BAGGAGE AND 
PERSONAL EFFECTS

$1,500 Reimbursement for permanently lost, stolen, damaged or destroyed baggage 
or personal effects, including passports and visas.

BAGGAGE DELAY $250 Covers expenses not otherwise covered by a common carrier, hotel or travel 
supplier for personal effects if checked baggage is delayed or misdirected.



Optional pre-departure 
Deluxe Travel Protection Plan
The Deluxe Travel Protection Plan works in conjunction with the Post-Departure plan provided and paid for by 
passports. The travel protection plan, provided by Arch Insurance, offers valuable coverage to the travelers 
of passports at a competitive price.

* This is a general overview of the policy. To obtain the full travel insurance plan details: 
please call 1-844-812-2599 or visit online at https://passports.archinsurancesolutions.
com/description-of-coverage. There are additional definitions, exclusions and limitations 
that apply to all coverages and services. This document does not serve as a contract of 
any kind. Plan benefits, limits and provisions may vary by state jurisdiction. This brochure 
provides a broad overview of your policy provisions and does not revise or amend the 
policy. Insurance coverages are underwritten by Arch Insurance Company, NAIC #11150, 
under policy series LTP 2013 and endorsements thereto. Policies are administered by Arch 
Insurance Solutions, 1-877-722-1959, CA License #0I18111, TX License #1787195. Your 
policy is the contract that specifically and fully describes your coverage. Certain restrictions 
and exclusions apply and coverages may vary in certain states. Please refer to your policy 
for detailed terms and conditions. Consumer disclosures can be found at: https://passports.
archinsurancesolutions.com/disclosures

NEED TO FILE A CLAIM?

Visit 

https://passports.archinsurancesolutions.com/claims 

to download a claim form  
and contact the Arch Insurance Solutions 

claims department.

BENEFITS MAXIMUM
LIMIT

TRIP CANCELLATION UP TO TRIP 
COST

Protects the prepaid, non-refundable costs of covered airline tickets in the 
event the trip is canceled for a covered reason.

CANCELLATION FOR ANY 
REASON

75% OF 
NON-REFUND-

ABLE TRIP COST, 
UP TO $10,000

Reimbursement for 75% the unused non-refundable pre-paid payments 
or deposits for your travel arrangements when you cancel your trip for any 
reason not otherwise covered by this policy.

Coverage is only available if you purchased this plan within 21 days of 
your initial deposit, you insured 100% of your travel arrangements that are 
subject to cancellation penalties or restrictions, and you cancelled your trip 
48 hours or more before your departure date.

TRIP INTERRUPTION 150% OF THE 
TRIP COST

In the event the trip is cut short for a covered reason, this benefit covers the 
additional airfare costs to return home.

TRAVEL ASSISTANCE Global travel assistance, medical emergency, and concierge services are 
available 24/7/365.

Medical Assistance Services include:
• Medical Monitoring • Medical, Dental, Ophthalmic, and Pharmacy Re-
ferrals • Deposits, Advances and Guarantees • Dispatch of Medicine, Eye 
Glasses, Dental Prosthetics • Emergency Medical Transportation (Evacu-
ation/Repatriation) • Medically Supervised Repatriation • Repatriation of 
Remains

CALL TOLL FREE: (within the United States and Canada) 844-359-0417 
CALL COLLECT: (from all other locations) 443-275-6001

TRIP COST PLAN COST PER PERSON 
(0-30 Days)

$0 - $2,500  $110

$2,501 - $6,000  $255

$6,001 - $8,000  $353

$8,001 - $10,000  $441

For trips 31-120 days in length, add $2 per day.



 
Application

 Student    Adult
For online enrollment go to passports.com/enroll

PERSONAL DATA
All information must match your passport (check your passport!) — fees will apply for name changes. Do not use nicknames. Please print clearly.
Your passport must be valid for at least 6 months after you return from your trip.

LAST NAME  _______________________________________________________________________________________________  FIRST NAME ____________________________________________  MIDDLE NAME _____________________________

ADDRESS  _________________________________________________________________________________________________________________________________________________________________________________________________________________________

CITY  _______________________________________________________________________________________________________  STATE  _________________________________________________________________  ZIP _____________________________
  Do not abbreviate city.

PRIMARY TELEPHONE  ( ________________ ) ______________________________________________________________  CELL PHONE  ( ________________ ) _______________________________________________________________________________

PARTICIPANT EMAIL  _____________________________________________________________________________________  PARENT/GUARDIAN EMAIL ____________________________________________________________________________________

DATE OF BIRTH (MM/DD/YYYY)  ________________________________________________________________________  SEX   MALE   FEMALE 

ADULT TRAVELERS PLEASE SELECT ROOMING PREFERENCE:

 I will purchase double room accommodations. ROOMMATE NAME _____________________________________________________________

 Bill me for single room accommodations.

CITIZEN OF (COUNTRY)  _________________________________________________________________________________________________________________________________________________________________________________________________________

 PASSPORT #  ________________________________________  DATE OF ISSUE  ___________________  EXPIRATION DATE  _________________ COUNTRY OF ISSUE  ________________________________________________________
  If you do not have your passport, please leave this section blank and provide us with the information when you receive your passport.
  Travelers are solely responsible for obtaining all proper travel documents, visas and passports. See Release & Agreement, paragraph #18.

PARENT/GUARDIAN’S NAME  ___________________________________________________________________________  TELEPHONE ( ________________ )  ________________________________________________________________________________
  If 21 or older, please indicate next of kin.

 EMERGENCY CONTACT  ________________________________________________________________________________  TELEPHONE ( ________________ )  ________________________________________________________________________________
  Name and telephone of person not traveling with you.

SIGNATURES
PLEASE SIGN HERE
I (we), the undersigned, have read and fully understand the passports 2018-2019 Terms & Conditions and passports 2018-2019 Release & Agreement 
including the sections concerning itinerary changes, payment terms, code of conduct and cancellations/refunds, and I (we) agree to accept these conditions.

APPLICANT’S SIGNATURE __________________________________________________________________________________________  DATE ____________________________  
 
 
PARENT OR GUARDIAN SIGNATURE  
IF APPLICANT IS UNDER 21 _________________________________________________________________________________________ DATE ____________________________

Complete and sign form; give it to your group leader with your deposit (may also be paid online).  

FINANCIAL DATA
A $495 Deposit must accompany this form.

TRAVEL PROTECTION
 I/we accept the Deluxe Travel Protection Plan for $___.
 I/we decline the Deluxe Travel Protection Plan.

Make checks payable to:
passports Student Depository Account

See 2018-2019 Terms & Conditions for credit card payment details and other 
pay ment guidelines.
Total enclosed: 

$ _______________________

 
 
 
  Do not send cash.

MEDICAL / HEALTH DATA
Please send a confidential letter to passports concerning any medical 
condition(s) which could affect your travel.

TOUR GROUP DATA

GROUP LEADER  ___________________________________________________________________________________________

DEPARTURE DATE  _________________________________________________________________________________________

DEPARTURE CITY  __________________________________________________________________________________________
  Leave departure city blank if traveler is purchasing land-only package.

Special terms apply for the following options:
  Check here if your U.S. departure city is different from that of the group.
  Check here for land arrangements only (you will arrange your own air 
transportation).

  Check here if you will travel on different dates from the group. Please 
complete the Special Travel Arrangements Form online at 
passports.com/docs. Contact passports for assistance.

passports.com 7 Midstate Drive Suite 102, Auburn MA 01501
800 332 7277 

 © 2017 Passports, Inc. CST# 2067919-40



2018-2019
Release & Agreement

12. Passports reserves the right to change departure dates within the same weekend (or 
the nearest weekend for winter and spring departures); and within 10 days for summer 
departures. If such a change results in a tuition change, all group members must pay the 
Program Tuition fee for the new date. Custom tour members agree in advance to travel 
on an alternate tour chosen by their group organizer, or to pay a higher price bracket 
as previously agreed upon by the group organizer, if there is insufficient enrollment. I 
understand that these changes are not grounds for cancellation without penalty, or for 
refunds after the tour.
13. Passports and the airlines reserve the right to substitute airlines, to make changes 
in equipment, the itinerary, departure and arrival dates, times or cities, or to alter the 
itinerary, and I agree to accept any such changes. No refunds will be made under these 
circumstances, and Passports will attempt to provide comparable services or accom-
modations. Single plane service, specific airlines and/or schedules are not guaranteed. 
Airlines liability for loss or damage to baggage is limited. Due to airline, train and coach 
restrictions, luggage is limited to one suitcase, and one small carry-on bag per person. 
Airlines accept no liability for fragile or perishable articles. Higher limits of liability may 
be obtained from the airlines by paying the charge contained in the carriers’ tariffs, or 
optional baggage protection insurance can be purchased. Passports is not responsible for 
airline-imposed checked baggage fees. I understand that the airlines liability for death/
injury is limited by their tariffs and/or the Warsaw Convention.
14. Holidays, special sporting, religious, political or other conditions beyond Passports’ 
control may produce the unavailability of centrally-located hotel accommodations 
or scheduled services. In such cases, Passports reserves the right to provide alternate 
accommodations and/or services, or to charge a supplement. Specific hotel properties or 
locations may be requested but are not guaranteed.
15. The published itineraries are sample descriptions only. Actual program itineraries 
may vary in certain respects. Flight information, hotel assignments and day-by-day itin-
eraries will be available approximately 30 days prior to departure.
16. If my tour is being sponsored by my school, school board, school district, individ-
ual school administrator, or local municipality, I will be notified of this fact in writing. 
Otherwise, I understand that my tour is not officially sponsored, contracted, paid for, or 
regulated by any of these groups or individuals, even though my school may, as a con-
venience, allow the use of school premises for planning the tour. I hereby and expressly 
waive all claims against any such groups or individuals which might arise out of the tour, 
or relate to it in any manner, including changes in school/school board administrative 
policies concerning “school” travel trips.
17. I understand that Passports and my group leader reserve the right to select a qualified 
replacement for my group leader if he or she is unwilling or unable to accompany the 
group, for any reason. Such changes do not constitute grounds for cancellation without 
penalty. The standard refund policy applies.
18. I am responsible for obtaining and carrying a current passport with an expiration 
date not less than six months after my return date, and any necessary visas for the coun-
tries I am to visit. My inability to obtain such documents shall not constitute grounds 
for cancellation without penalty. The standard refund policy applies. Passports will not 
be held responsible if I am unable to obtain the necessary travel documents for partici-
pation in the program. I understand that I must allow Passports a minimum of 30 days 
notice for any documents from the company that may be required to obtain a visa.
19. Participants are subject in all other respects to the “2018-2019 Terms & Conditions” 
which appear in the Enrollment Guide, and elsewhere. In signing this Release & 
Agreement, I acknowledge and agree to these Terms & Conditions, and understand 
that they may supersede those in previous Passports publications in certain respects. All 
program applications are subject to acceptance by Passports headquarters in Auburn, 
Massachusetts.
20. I understand that this Agreement is expressly between me and Passports, and 
that it cannot be modified by a third party, including my group organizer, school, or 
school board. I understand that Passports is not responsible for third party errors, and 
that Passports strictly adheres to published policies, including those published in the 
Terms & Conditions. No exceptions will be made to this Agreement or to the Terms 
& Conditions. Any modification or extension of this Agreement by Passports must be 
made in writing by an officer of Passports.
21. In the event any part of this contract is found to be legally void or unenforceable, 
then such part will be stricken but the rest of this document will be given full force and 
effect.
22. Arbitration: I agree that any dispute concerning, relating, or referring to this con-
tract, the brochure, or any other literature concerning my trip, or the trip itself shall be 
resolved exclusively by binding arbitration in Worcester, Massachusetts, according to the 
then existing commercial rules of the American Arbitration Association. Such proceed-
ings will be governed by substantive (but not procedural) Massachusetts law.

I am an applicant for a tour with Passports, Inc., d/b/a Passports, and acknowledge and 
agree to the following conditions binding upon myself, and upon my parents or guard-
ians if I am a minor, and upon Passports, Inc. (“Passports”).
1. Responsibility. Passports is responsible only for the acts or omissions of its employees. 
Each tour begins with the takeoff of the first flight and ends upon completion of the 
return flight (with the exception of land-only arrangements, which start at the first hotel 
and end with completion of services at the last hotel).
2. Passports cannot be responsible for events beyond its control, including, without 
limitation, acts of God, war, strikes or government restrictions, or for any other cir-
cumstances of force majeure; nor, in the absence of its own negligence, for personal 
injury, accidents, illness, death, property damage or loss, delay or inconvenience caused 
by persons not controlled by Passports, including, without limitation, airlines, bus com-
panies, railways, hotels, restaurants, taxis, group leaders, or any other agency, company 
or individual.
3. Passports is not responsible for loss of a government-issued passport, travel docu-
ments or tickets, loss or damage to luggage or any other personal belongings, or for 
consequential damages in any event.
4. Passports reserves the right to cancel any participant at any time for reasons which 
appear to be valid in its sole judgment. Passports shall have the right, without refund, 
to send home (on notice to parent or guardian for minors) at his/her own expense, 
and without escort, any student or adult who does not adhere to Passports’ Code 
of Conduct, or who infringes upon others’ enjoyment of the tour. I agree to release 
Passports, its agents and employees, my local school and school district, and the group 
leader from all claims arising out of such events, acts, or omissions.
5. I understand that if I am expelled from school, or if I am under other disciplinary 
measures instituted by my teacher, school or other authorities, or if I fail to meet the 
requirements for this tour as set forth by my teacher, school, school administrators or 
others, I could be declared ineligible to participate in the tour. My application may be 
cancelled, and I will be subject to the cancellation/refund policy published in the Terms 
& Conditions. I agree to comply with all instructions of my group leader.
6. Passports is not responsible for me when I am absent from Passports scheduled activ-
ities. I understand I will be required to pay for any damage or injury, whether accidental 
or willful, caused by me while on a Passports tour. If by my acts or omissions I cause or 
threaten to cause damage of any kind whatsoever to third parties, I accept full respon-
sibility. Further, in the event of such damage or loss, I agree to indemnify and hold 
Passports harmless from any and all actions taken by third parties for said damages 
and loss.
7. If I become ill, injured or incapacitated during my tour, Passports will do whatever it 
deems necessary to preserve my health and safety including, without limitation, obtain-
ing medical treatment for me at my expense, and/or transporting me at my own or my 
parents’ expense back to my home for medical reasons. I agree to pay or reimburse any 
extra expenses incurred on my behalf by my group leader, or other group members, for 
medical or other reasons.
8. Any photographs or video taken of me while participating in a Passports tour and/or 
any of my comments or statements may be freely used in Passports’ published materials, 
without compensation and without liability.
9. If I wish to withdraw from a Passports tour, I must do so individually in writing. Any 
refund to which I may be entitled is given by the “2018-2019 Terms & Conditions” 
appearing in the Passports catalog, and elsewhere. No exceptions to the Terms & 
Conditions will be made.
10. Passports reserves the right to discontinue a tour due to low enrollment or other 
reasons, and/or make certain changes in departure dates, cities, the order of an itinerary, 
activities, hotels, group leader assignments, airlines, determination of flight routings, 
services, fees or other itinerary modifications as may be required, in its sole discretion. 
Such changes are not grounds for withdrawal with a full refund, or for refunds after the 
tour. If tour features are unavailable for any reason, substitutions will be made when-
ever possible.
11. Published catalog itineraries are based on a minimum combined number of par-
ticipants enrolled. Customized itineraries are based on specific enrollment numbers as 
determined by the group leader and/or Passports. If any tour cannot operate due to 
low enrollment, Passports may offer the group leader a choice of the following alter-
natives: 1) An alternate, comparable tour as determined by Passports (utilizing public 
rail, bus, subway transportation, etc., when use of a private motorcoach is not justi-
fied). Participants are responsible for all costs associated with the program change; 
2) Operating the original tour, provided all group members pay a “Small Group 
Supplement” which shall apply to all group members; 3) Deferring travel to a later date, 
with no provision either for interim refunds, or penalties; 4) Cancellation with special 
refund (withdrawal must be made in writing to Passports within seven (7) days of tour 
change notification. A refund of all payments minus the Travel Protection Plan cost (if 
any) and a $225 administrative processing fee per traveler, will be paid to the individ-
ual traveler.) I understand that these changes are not grounds for cancellation without 
penalty, or for refunds after the tour. I understand that my group leader is authorized to 
choose alternatives on behalf of the entire group.
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service fees, and administrative expenses; provided, however, that the total of 
such administrative expenses attributable to any one client or client group shall 
not exceed (a) aggregate client revenue(s) minus sums required to operate the 
tour(s), or (b) the total of cancellation penalties which would be withheld by 
passports in the event of Elective Cancellation/Withdrawal of the client or 
client group, whichever is less.

passports’ CST# is 2067919-40.

“I don’t want to, but I’m cancelling!”
Elective Cancellation/Withdrawal: Individuals may withdraw from the tour 
at any time, but must do so in writing. Telephone cancellations will not be 
accepted. Notification by postal mail, fax and/or email is acceptable, and must 
bear a clear date of submission or a postal service postmark. The main group 
leader may cancel any participant’s position on the tour, in writing, for any 
reason.

Refunds: Refunds are based on the date of withdrawal, as determined by the 
date of the withdrawal letter as described above. Persons cancelling will receive 
a refund less the cancellation fees listed below, and the non-refundable items 
described in the section below. Allow a minimum of 30 days for processing. No 
exceptions will be made.

Refund policy: Withdrawal…
160 days or more before departure: refund less $620
130-159 days before departure: refund less $820
110-129 days before departure: refund less $1,070
80-109 days before departure: refund less $1,320
30-79 days before departure: refund less $1,570
29 days or less before departure: no refund

In addition, airline tickets and penalties, insurance fees, special arrangement 
fees, and optional excursions are non-refundable. Substantial payments and 
deposits are made on travelers’ behalf to airlines, hotels, bus companies and 
overseas suppliers well in advance of departure, and are mostly non-refundable. 
Therefore, full refunds are not available from passports.

Deluxe Travel Protection Plan: Receive reimbursement up to 100% (Trip 
Cancellation) or 150% (Trip Interruption) of your Insured Trip Cost if you need 
to cancel or interrupt due to a covered reason. This plan also provides Cancel 
for Any Reason coverage, up to 75% reimbursement of your Insured Trip Cost. 

Reinstatement: Cancelled participants may reinstate, if space is available, by 
sending the full payment due plus a $225 Reinstatement Fee. Additional air-
fare supplements may apply. Reinstatements are not accepted within 60 days 
of departure.

“I can’t go, but he (she) can!”
Substitutions: Persons wishing to withdraw may substitute another person at 
least 110 days before departure. Notification of cancellation with substitution 
must be made in writing to passports. The withdrawn participant will receive 
a refund of all sums paid, less the Deluxe Travel Protection Plan cost (if any), 
a $225 service fee, and any airline penalties. Substitutes are not eligible for any 
price guarantees given to the cancellee, and are therefore subject to prices in 
effect at the time of substitution. If passports cannot accept a substitute, for 
any reason, the original participant must abide by the standard refund policy.

“I think I’ll stay on after the group  
comes back...”
Delayed Return Flights and Travel Extensions: If an individual desires to travel 
on different dates from those of the main group, a $425 change fee will apply. 
If additional costs are required, passports will contact the traveler with details. 
Such changes may only be made 110 days or more before departure.

Individuals departing from alternate U.S. cities cannot be guaranteed specific 
flights, airlines, air routings or connections with the main group. Participants 
who depart from an alternate departure city will be required to pay the pro-
gram tuition from that departure city and to provide their own airport transfers. 
Participants who wish to fly with the main group must arrange their own trans-
portation to and from the main group’s airport. Requests for alternate U.S. 

By submitting a signed application and deposit, the applicant agrees to the fol-
lowing terms and conditions.

“How do I sign up?”
Reservations, Deposits and Payments: To reserve a space on a tour, ask your 
group organizer for your group’s Tour ID. Sign on to passports.com/enroll 
and enter your Tour ID. After filling out the application form, you will be asked 
whether you would like to include the Deluxe Travel Protection Plan in your 
overall tour cost.

There are three deposit/payment options:

E-Z Pay Automatic Payment Plan: Pay $95* deposit with the E-Z Pay payment 
plan (automatic withdrawals from your checking account). Note: a $10 fee will 
be charged for any E-Z payment that is returned by your bank for any reason.

Enroll by Credit Card: Pay $495* by credit card (credit cards may be used with 
online enrollment only). A $25 service fee applies. Please note subsequent pay-
ments cannot be made by credit card.

Traditional Enrollment: Pay $495* by check via postal mail. Make check pay-
able to passports Student Depository Account. Be sure to include your signed, 
paper application. Note: a $10 fee will be charged for any check returned by 
your bank for any reason.

*If interested in purchasing the Deluxe Travel Protection plan, include the addi-
tional amount with your deposit.

Please do not send cash at any time. Allow 7 business days for processing of 
your application.

Late enrollment: Travelers enrolling within 100 days of departure must apply 
with full payment, including the $75 Late Enrollment Fee. Additional airfare 
supplements may apply to late applicants. Late applicants may be placed on 
a waitlist pending space availability, and, if not accepted onto the tour, will 
receive a full, 100% refund.

“I’d like to make convenient monthly 
payments, and not worry about late fees.”
“Convenience Billing” and “E-Z Pay” Payment Programs: Upon acceptance, 
travelers will be enrolled in passports’ traditional “Convenience Billing” pro-
gram, and will be billed monthly sums which calculate their trips being paid 
in full by the 110-days-before-departure Final Payment Deadline. Payment of 
monthly “Convenience” payments is optional, but travelers must pay in full 110 
days prior to departure. Travelers may instead opt for the E-Z Pay automatic 
withdrawal payment plan, which will extend their final payment deadline to 30 
days prior to departure. E-Z Pay monthly payments are withdrawn from the 
traveler’s bank account, on a date specified by the user. E-Z Pay users who “opt-
in” at initial enrollment pay a trip deposit of $95 – not the usual $495. Existing 
travelers can “opt-in” to the E-Z Pay program up until 150 days prior to depar-
ture. E-Z Pay users can opt out of the program in writing, at any time, for any 
reason. If a traveler chooses to opt out of the E-Z Pay program at any time, the 
final payment deadline reverts to 110 days prior to departure.

“When must I be paid in full?”
Payment in full must be postmarked 110 days prior to departure. E-Z- Pay users 
must be paid in full 30 days prior to departure. Participants are solely respon-
sible for qualifying for deadlines, and will not necessarily receive an invoice 
prior to their individual deadline dates. For non-E-Z- Pay participants, if full 
payment is not received 95 days before departure, the traveler will be cancelled 
from the tour with resulting cancellation penalties. (See right.) Also, see rein-
statement policy.

“How do I know my money’s safe?”
passports Student Depository Account: Client payments will be escrowed in 
the passports Student Depository Account. The account is maintained at the 
Cornerstone Bank, and bears the bank I.D. #1023906233. Withdrawals from 
this account prior to the return of the tour will be limited to direct costs on 
behalf of the traveling group, such as airfares and land deposits, client refunds, 
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cruise personnel, baggage fees, overnight lodging and transportation and other 
expenses related to airline rescheduling or delays or redefinition of travel sea-
sons, personal expenses, gifts, laundry, valet service and unscheduled activities.

Entrance fees, beverages, lunches, optional excursions or field trips, guided shore 
excursions on cruises, transportation to/from dinners, theater performances and 
tours are included only when specified in the itinerary.

Deluxe trip cancellation insurance is optional.

“What else do I need to know?”
passports programs are designed with teenage students in mind. Most tours 
involve a lot of walking. Porterage is not included. Traveling with passports is 
not recommended for individuals who have difficulty walking, climbing stairs, 
carrying baggage, or otherwise requiring special assistance. Special meals and 
special medical supervision cannot be provided. passports programs are edu-
cational in nature. Groups consisting mainly of adults may wish to consider 
paying a supplement to guarantee a modified, “all-adult” program.

The traveler’s name must match his/her passport for correct issuance of airline 
tickets. If a name must be changed or corrected after the published final pay-
ment deadline for the tour, an airline-imposed name change fee may apply along 
with a $225 service fee.

For additional information, please see the Release & Agreement. Your 
Agreement and the above Terms cannot be modified except in writing by an 
officer of passports. No verbal modification shall have any validity.   

departure cities will not be accepted less than 110 days before departure.

“Land Only” participants who wish to purchase their own airline tickets must 
contact passports. Internal flights while overseas, if included in itinerary, will 
be provided.

Participants switching from the group flight routing to their own transporta-
tion or vice-versa must submit a request in writing, and cannot be honored if 
received within 110 days of departure. Additional airfare costs may apply, and 
the individual traveler is responsible for payment of additional airfare costs.

“I’d like to know about rooming fees.”
Program Tuition prices listed in the catalog are based on triple student rates, 
with roommates assigned at the discretion of passports. Group organizers, 
adults or students may be subject to obligatory double or single rooms. pass-
ports will provide one obligatory double room, per gender, per motorcoach, for 
participants under 24 who must be roomed in double accommodations due to 
odd rooming configurations. Adults 24 years of age or older will be billed for 
obligatory room accommodations.

Adults who request single accommodations are required to pay for that service, 
and will be billed accordingly. Individuals will be notified by passports and 
are obliged to pay the cost of any rooming fees as shown below. Final room-
ing configurations are determined approximately 60 days prior to departure. 
“Home-town” groups will room together whenever possible, but should be pre-
pared to share rooms with members of other “home-town” groups if necessary. 
Rooming configurations may vary from hotel to hotel.

Double rooms: Adults 24 years of age or older who are not leading a group are 
subject to a mandatory $40 per-person per-night charge, for European tours, 
in addition to the basic published tour cost. For non-European tours, contact 
passports for double room fees. This additional mandatory charge guarantees 
double room accommodations at hotels. Travelers sharing a double room with 
the group organizer must pay their portion of the double room supplement. The 
double room guarantee is not refundable in the unlikely event that all group 
members receive complimentary double room accommodations by default 
during the tour.

Shipboard double room accommodations are available at $40 per person, per 
night (inside cabin) for European cruises (for outside cabin double room fees, 
contact passports). Shipboard double room fees for non-European cruises are 
available upon request, subject to availability.

Single rooms: Single room accommodations at hotels, if available, are at a 
charge of $85 per night. For non-European tours, contact passports.

“Let’s have the fine print: what’s included?”
Program Tuition Includes: Round-trip air transportation on major scheduled 
airlines. (The airlines involved are not responsible for any acts, omissions or 
events while you are on board the aircraft.) Triple rooms in Three Star or 
Four Star hotels. Private baths guaranteed. Ground transportation by private 
motorcoach, second-class rail service, steamship or ferry. (Air-conditioned hotels 
and motorcoach provided where available.) Continental breakfasts and din-
ners daily except as noted in itinerary. (Dinners not included on “Destination”, 
“Twin Cities” and “Triple Cities” programs.) Lunches included only where 
noted specifically in itinerary. Sightseeing as indicated in itineraries, subject to 
restrictions beyond passports’ control such as seasonality, closing times, hol-
idays, special events, strikes, traffic conditions or inclement weather. Services 
of a specially-trained passports Tour Director/representative unless otherwise 
noted. Port taxes, all tips and gratuities except those for Tour Director, local 
guides in certain locations, non-European coach drivers and cruise personnel 
(see below). passports provides and pays for a post-departure travel protec-
tion plan which provides coverage for trip interruption, emergency medical 
expenses, baggage loss or delay, trip delay and more. See page 10 for details.

“What’s not included?”
Program Tuition Does Not Include: U.S. passport fees, visa fees, border fees, 
foreign airport arrival/departure taxes (foreign arrival/departure taxes will be 
pre-billed to clients whenever possible, as a convenience), late payment fees, 
porterage, tips for the Tour Director, local guides in certain locations and 



High-Quality Educational 
Travel for Over 50 Years!
passports was founded by Dr. Gil Markle in 1992. 
Dr. Markle is regarded as one of the pioneers 
of U.S. student travel for his creation of ALSG 
(American Leadership Study Groups) in 1965. His 
passion for education through travel touched the 
lives of hundreds of thousands of American youth.

passports continues to be family-owned 
and operated by a team of outstanding travel 
professionals. passports cares about every 
traveler and prides itself on its dedication to 
detail and promise of customer satisfaction.

Standard passports 
Tours Include
• Full-time, specially-trained tour director

• Three- or four-star hotels in the city center, 
right near the sights you came to see

• Authentic, three-course meals in a variety 
of local restaurants

• Preferential flight routings, getting you to your 
destination sooner, with fewer connections

• Post-departure travel protection plan 
provided and paid for by passports

• The experience of a lifetime!

Peace of Mind
passports has demonstrated over the years 
that the safety and security of our travelers is our 
number one priority.

While emergencies overseas are rare, passports 
communicates swiftly and clearly with parents and 
school administrators if travel issues arise.

Parents also have access to the passports 24-hour 
on-call response team at our toll free number, 
1-800-332-7277.

For more information, including an outline of our 
overseas action plan partnered with iJET, visit 
passports.com/safety-and-security
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How to Enroll
On board? Then it’s time to enroll!

Signing up for your tour is easy. 
Just follow these steps:

  Go to passports.com/enroll.

  Enter your Tour ID provided by 
your group organizer (see cover).

  Complete the application, and 
choose your payment method.

———— OR ————

Complete the paper application and 
mail it in to our office!

passports.com/how-to-enroll
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